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Academic Advisors - guidance on specific degrees/programs and requirements, connect you to campus

resources, answer your questions about majors and goals 

ADA Coordinator – the college’s designated person to receive, investigate, and resolve any complaints of

discrimination because of a disability, including lack of providing accommodations, in any college program, 

service, or activity, including classes, coursework, campus events and activities  

Admissions - office for admission to campus and often set up tours and information sessions for interested future

students 

BIT/CARE Team (behavior intervention team) - address concerns for students experiencing problems or a crisis

Bursar (student billing office) – the office that sends students the bills for money they owe to the campus for

tuition, fees, books, housing, dining, and any other campus fees (such as damage fees for damage sustained to 

the student’s campus dorm room) 

Campus Recreation – department that provides recreational activities, usually physical activities such as gyms,

tracks for running/walking, courts for basketball or volleyball, and may provide outdoor recreational activities as 

well such as camping, canoeing, kayaking, rock climbing 

Campus student newspaper / campus radio or television station – students can get involved in reporting news

relevant to students, the campus, and the community; opportunities to practice journalism and reporting (or 

behind the scenes editing and producing) as a student 

Career Center – office on campus to help students develop career skills, including identifying career interests,

developing resume, building interview skills; also works with off campus employers, develops career fairs 

Counseling Services – mental health counseling services on campus

Dean of Students / Vice President of Student Services - student affairs/services professional who works with

student offices and students to ensure students are included on campus and may reach out to students if there 

are any concerns about a student’s health/mental health or who is having a personal issue impacting academics 

(such as an emergency surgery) 

Deputy Title IX Coordinator – the college’s Title IX contact person to receive, investigate, and adjudicate any

complaints of discrimination based on gender or sexual assault / sexual harassment 

 Honors Program – program that invites qualified students (usually based on GPA and course load) to become a

member, often provides “honor cords” to graduating students to identify their high academic achievement, may 

provide co-educational programming with speakers  



Housing & Dining Services – campus office that coordinates campus housing (dormitories) for students to live in 

and provides the dining options for students (may include different types of cafeterias and dining plans); 

students may request accommodations for housing and dining as well as for classes 

Intermural / Intramurals – recreation sports programming (teams based) that is either between campuses 

(intermural) or just between different teams in same sport on one campus (intramural), open to all students at 

the campus 

Job Fairs – opportunity on campus for employers to connect with students and soon-to-be graduates 

Learning Center – tutoring services, may include a writing center to help students develop  writing skills for any 

type of class 

Library and Research Librarians – resources for research papers; librarians are great resources for finding out 

more information or how to improve your research skills 

NCAA (National Collegiate Athletic Association) or NJCAA (National Junior Collegiate Athletic Association) 

nationally competitive sports teams, usually limited to recruited athletes 

Ombudsman - neutral person on campus who knows all the policies and can explain the policies to students who 

have concerns or complaints  

President’s Office (role of the president) – leads the institution; all campus vice-presidents report to the campus 

president; there may be a Chancellor who oversees several campus presidents for large multi-campus colleges 

Registrar (registration and records) – transcripts, registration for classes 

Student Activities and Campus Events / Student Organizations / Student Government – campus clubs and 

organizations students can be involved with  

Student Conduct Office - office that responds to submitted complaints of student behavior, investigations, holds 

hearings, provides sanctions student must follow  

Student Employment – students are hired by a college office to work for the office, usually on campus, may 

include student work study (a federal financial aid support for qualified students to work on campus) 

Student Financial Aid - federal financial aid (FAFSA application) is managed by the Student Financial Aid office, 

sometimes scholarships are also managed by the financial aid office 

Student Opportunities for Research Offices - opportunities for interested students to develop research studies in 

conjunction with faculty seeking students to become co-researchers 

TRIO - TRIO includes eight academic support programs targeted to serve and assist low-income individuals, first

-generation college students, and individuals with disabilities  

Vice President of Academic Affairs - oversees all the academic programs and faculty, ensures academic integrity 

and accreditation standards of programs are met 
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